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1. Foreign Direct Investment (FDI) 
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1. Organization for Economic Cooperation and Development (OECD) 
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1. Survey 
2. Krejcie and Morgan  
3. Alpha Cronbach's 
4. Reliability 



^_/1�	^_��� #\\____________________________________ 

GO� ���) �� �� �	�$ �� �943 ����F# a�� ����
 �
 �A� �
-� �h# .�h� <�h�� ? ;h-)
3 

8��h/3 
� <�h��'
 �h� �h	�"	� ����� ;h--� .�h��� �h��I) &h2' �h$�^�3�h��� �h�

 ��#��A4 � ������ <���'
 �Y
�
 �
 <��� ?�� ��)� � ;)��* 8 � 
� �h4 � !�h-W �
���

�� �� ��2�3 ;� ��2�
 <�� P� 3 � �� � ;-� �h �� �
 �30�h� ���h=3 <0CJ� �
�� �;#

;$
� ������
 �"���� ;#.�	�
 h3 �h?
 �hE��c���h� ��;hJ� �h� <�h��'
 �hY
�
 �� ���

;#�� �M�� i��-� �
�
� ;�F� <���'
 �� �	�"	�(���# �:h�E)
 �h$ ���h� ��h�-5 �
�h� �


 Gh�� �h"F? �h� � �h#
� ;h-$
� �)��FO� <���'
 
�! ��h� � ��h))|��� (�h� �h	�"	�

�� <���'
 �h� �"#
� �E) �M�� i��-� D/� �
�� �)�?��? �
-� �h# .�@�
�h# !�h-W ��

 �� ���) ��%")
 � ��� P�E-�� GhO� � <
��9� ��� �� <���'
 �)�FC-� �h��) �h�� ? ��h$

�� �J) ���? �
�� ��E $ l�"	� �� ��(���� ��� ;�* .

�� �	��� �I-� k��# !�
(	p�� �30
 ���� �h�� ? <�h��'
 �h� �h	�"	� ��4���

�� ��? <�� ��$u�e �
 � �7
�' ��� �)�?���W +� ? ���F)�;�	�5 ;#:

����
� ��� � ;7 �W �3 ��� ? 8Y�/� �� m��� <���'
w

�GO� �� ����"	� �M�	 ���) ��	
 �
:�� �W ��� ? <
��9� � �$�

�!�� �4�����	
 �;9W <���'
 �� ����"	� � <
��9� D�C3�

��� <���'
 ;7 �W �3 ��	
 &2@-� �3��4 � <����
� �� �;�* �	�\

o-h5 �h�' �
 1�
 GhO� <0
ph	 �h7
�' �
�� �h-�:? <�hA�M �
)(�
��Ah	|}~| (

�� 1�;� <��|���F"	
 ;#:

____________________________________________________________________ 

1. Signaling Theory 
2. Items 
3. Generality 
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1. Electronic Single Window 
2. Port Community System 
3. Electronic Customs 
4. United Nations Economic Commission for Europe (UNECE) 
5. Asia Pacific Economic Cooperation (APEC) 
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1. Gross Domestic Product (GDP) 
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1. Doing Business Report 
2. UNI-PASS 
3. Electronic Data Interchange (EDI) 
4. Web Based 
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1. EDIFACT 
2. Mobile Solutions 



�u/1�	^_��� #\\____________________________________ 

���� (�$�
:�
 !�
 �yM-A3 �
 ���? � ��$���)� ��� �
���� ��-	
 1��23 �A�)��"AM
 <��

����U��� QU7 ��� � �� G9) ���=3 ��$ �F�
 ���=3 8��/3 ��;-� .��$������

D/� � <��=3 ��=�
 ��"	
� �� a�I� �MJ3 ���� �� ���=3 ���� �� �A�)��"AM
 ����

a"/�	 DM�� �� � U��� ��;� <��=3 �)��"AM
 ;7
� ��=-5 �W ���$ i��� �)���	 (�A

 �A�)��"AM
 +� ? � ��;-� �;# �=-��	
 .

�	 �����	 ����3 l�	
�� ����(^GO� �
�� �� �	
 � "/�	 ;7
� ��=-5 ��$

8 7 � <��=3 �� 8��� �;#��
;)�"	
 <
;-"/� � <���'
 ��
� �
�� ��A�
 (89)� 
� �


 ��$���) P� 3 P�=)
 �
�� ;7
� ����� �@9) d� &��'���� �� m��� 1�
;"� (����

�� � <
���� � <
��
� G-�
�3 8��� P�=)
 �4��' a$
�� ���=3 ��$ ��;-�

(UN/CEFACT, 2005).


� ���=3 !��c3 ���=)� �� 8��� 87
�� ��� 3 �9�97�� ���=3 ;7
� ��=-5 a"/�	

�� �
�� G#5 �J3 !�
�� (;$� � �%� �$ <��� ? a�� G9) �� ��3 �� 1�7 8� A3 �

�� ���7 (<��� ? �� ���=3 <0��2� �
 � �I� a=7 P�=)
 � ���=3 ��$;-�
�� � 	

 ���* �A�)��"AM
 +� ? ��=�
 �� �$�%� �
 ����/� �� ;7
� ��=-5 ��=�
���# �� �

��� ��
�
 �
��
�� �
�� �I);� ���=3 ;7
� ��=-5 ���? .

a"/�	 �4�
 ����
 �
 �A� �A�)��"AM
 +� ? �� �	
 ���=3 ;7
� ��=-5

�
� <���� 3 (�M�
 � ��J� ��
;)
c�I7�� 8��� ��R ;$
� ���=3 8��/3 �� �


�#
� .��3� &��' �
 �9�97�� �A�)��"AM
 +� ? �3���� �
�� P�0 ���� <;�

�-�:$ � ��-	
 �
;�3 ���� a� � <
��
� � <
���� �2�� D2	 (<
��
� � <
���� ��$

��/3 ���H�;$
� ���=3 8;#.8A# �� �@�
� !�
 ��	
 �;# ��
� ��%) .

____________________________________________________________________ 

1. UN/CEFACT 



_____________________________ ���=3 8��/3 �� �A�)��"AM
 +� ? ��E��� �w

8A#�k��# � �A�)��"AM
 +� ? �
�9"	
 ���� m�23�
 ����
�� <��=3 ��$ 

�
��
 k���3 � ���T
 ;-�
�� ���� G$�� D2	 �A�)��"AM
 +� ? ��=�
 (�$0��

 ��	��3
 ��=�
 &��' �
 �)�/)
 ����) <�$�2"#
 ���� G$�� � ��� ? ��
 �� ����F#

��� ? &��� <���'
 � ���* �Y
�
 ����# .�����M�	 �' �$�%� �
 ����/� (l�	
 !�


�A�)��"AM
 +� ? 

���=3 ;7
� ��=-5 

��;-� i��� �)���	 a"/�	 ���	 <��;� �Y
�
 ��$

����
�� <��=3 

��-	
 �
;�3

 �
�� P�0

<
���� 

P�0 ����

<
���� �
��

)���(

�-�:$

<
���� 

�
;�3 ��-	


 �
�� P�0

<
��
� 

P�0 ����

 <
��
� �
��

)���(

�-�:$

<
��
� 

k��# �2�� ����
�� <��=3 ��$ 



��/1�	^_��� #\\____________________________________ 

�� ��� ? ��$;-�
�� � ��-	
 >�
��5 �
�� P�0 ���� �� ���3 8��� �2�� (���


�"#
� ;)
 .���� ���� 8��� �
�� P�0 ���� ���# �-� ���	* ��$�%� 1�q� �
�� ��$

 �3 
� �� �3
����|��3 ��-� ���	* ��$�%� (;��������	* ��$�%� � ;���

�� �:��� �3 !�E)��� �'�1�	 �4��� �� ;��� ��$���� �3���� ��
� G$�� ;)
 

(UN/ESCAP, 2009) .��	 � i)
� QU7 � ���T
 ;-�
�� �� �� � 	� ��O� <��
;�
 �

�����	 !�� 8���3 � ���A $ �2�� (��
� ��� �3
��
� ��$0�� k���3 � N23�� ��$

�� � i��� i��3 � ��%")
 (���) ��� �))�� ��-	
 fC��� 8��� <
��9� � !�)
� i��

���	 � G$�� (��� ? 
� � <
���� �
�� ���) ��� ��-	
 ���	 �4 � �
 <
��

���=3 8��/3 ��7 �� ��3 ��� <��H� �	
 .

�W��W �� �� �	
 �;7 �3 ���=3 8��/3 �� �A�)��"AM
 +� ? �� $
 ��$

�Y
�
 �� �;#���� ��M��� � +� ? �
�� (���=3 8��/3 ���� ��E��� �* ��$ �I) �� �


�	
 �;# �"��? .�W��W !�
 !��3�2"�� �
 �A� (�$ �W��W5���-%����/� �

��	)���
 � ��	* �
�� ;J"� 84� �����	 ���C"�
 � ��� "�
^�� 8��/3 �W��W �
-�

��A	
 ���=3u�� ;#�� .����-%�5 87
�� �
 ��
;�3 ��U� �W��W �� �
�� 8��/3

�� ���=3 <�� ��M��� � +� ? �� f�� fC� !�
 �� � �"��� f�C"�
 �* ��$

���-%�5���$ �� �4 � �* �
 �� �	
 �;# �Y
�
 :�) ���#
 8�e ��
� �� �
3 ���:

●T��� ./#% �
���� � &��
#= ��U�/��:���	 Q;$ �� ��E)��� !�
 Q�F# � ���	 ���	

��/)
-� �� ��)* &��@3 G�
:�
 � ��� ? <
��9� � !�)
� �9@-� ��$ !�� � �
 �� �44 M


P�=)
 ��� ? � ���=3 ��
 ��7 �����? .

●]�4S< /
 . ����
 ]'!� �!�!)� ���:d�-A3 !�
 �
 ���F"	
 i � � �$ 8�����5 ���*

������?;--� 1�"-� G$�� ��"	
� �� ��?;--���
� �Q;$ �� � ����H��� ��$ G$��

____________________________________________________________________ 

1. United Nations Economic and Social Commission for Asia and Pacific (UN/ESCAP) 
2. ESCAP Trade Facilitation Framework 
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1. Data Elements 
2. Interoperability  
3. United Nations Layout key (UNLK) 
4. XML Schemas 
5. WCO Data Model 
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1. Doing Business 
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2. Comparator Economies 
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1. Extensible Markup Language (XML) 



_____________________________ ���=3 8��/3 �� �A�)��"AM
 +� ? ��E��� ��

a$
�� (a"/�	���	��� ��� �	
 ���) ��� ��$(���J) �4�
 �� GM�W !��3 G�5 ��$

�� 
� a"/�	 �$ �� �� �/� �"��	��� 8�
� !�� �� �
3 ��� �� .;�;� �� ��3 ��

 (�%� �� d�)��"AM
 +� ? SH� ��� �
��
 �� �4��9� ;-����) :�) a"/�	 !�


GM�W �$�a�$
� ��)* �� ��
�
 �� �� �	
 ���
��5 .���)�� �	��� � &��� ��M�@� ��

GM�W (�%� �� d�)��"AM
 +� ? ��	3 �;# �C7
 ��;�"� ��$ �� �� ;)
 
� ��)* �
3

�� �4�
 ���? o-5 �� B�3; � �"	� 8�e r�# �;-� ��� �
 ��) �
;9� �� d��$ ��

��
� ���#
 ���	���:^

●�2���!/ 7
)� �4 ���:�� :�� "� B�2M�� �� ���	��� SH� �A2# ��$ � �


P�) �	
 ���) ��� ��
:�
V

●�2���!/ 7
)� �K�� ���:!� b3 :�) � ���� !��c3 SH� �� �$ �� ��M��� ��$

)<
��2"�
 (������ 
� ���?V

●�2���!/ 7
)� ��#��= ���:��7 �� <
��9� a�I-3 � ��
UE))�� SH� �� ��

�� m��� d�)��"AM
 +� ? V�# 

●�2���!/ 7
)� ��� O��4� ���'�
:�2 � � SH� ��� ;�;� �� ��3 �� ��

CCO"����2� �(���7 �
�>��* ��� �%� �� d�)��"AM
 +� ? ��	3 (�;��

�� �
�� ;�;�3 ���?V

●f�'�� �U[��gS! Z)6 ��:���:� �� ���#
 �� a"/�	 ��� �
 ��7 �� ���F"	
 ��� ��$

��
� �%� <��=3 � +� ? .a"/�	 ��	3 ���:� ��$ ��)* �EW��sA� �� ��3 ��;� �


�	
 �%� �� �A�)��"AM
 +� ? ��	3 <
;�;�3 �4 � �
 .

8A# ��}GM�W �	
 �;# ��
� ��%) �A�)��"AM
 +� ? ��	3 ��$ .�� ��
�
 �� 

GM�W !�
 �"%�� ���3 �� �$ a��
��5.

____________________________________________________________________ 

^.GM�W �; � �;)��?���� �;#��� �/�M ��:=3 &��' �
 �� �	
 ���$ �
��;� � ��CCO"� ��$�I)���T
 8�4J3�

 ��� ? ��
�	
 �;# K
�O"	
.



____________________________________ 

d�)��"AM
 +� ? 

3�A%� !��3��� �	
 ;���!��c3 �# .

m�23�
 ��
���� ;$�# �-��3 � ��� �


��
 <���2) �3��� � �a�
.

�	
 a�� ���/� �3
���O� (!�
 �� 
�W

;-����) (:�� "� ���	 �d� ���	���

;-A) .82� 1�	 ���W �	 �
 �)�"O2#�

�� a�$
� �* � 	� r�""�
 .���� ��

��;7 �� P
 m@� �� +� ? .�5.1
.

____________________________________________________________________

1. Rich Client 
2. Data Centre 
3. Wide Area Network (WAN) 

�M�� 

��$ ���	��� �

�)�/)
 i��-�

a"/�	 �EW��s � P;� �$

 

�\/1�	^_��� #\\___________

U�c�:��:=3 &9J� 8�4J3�.

8A#}GM�W ��I-� ? ��	3 ��$

*3e�2���!/ 7
)� �4 ��� 

���	��� �2) ¥�:� �
 ���) ��� �3
���O� ��$ !��3

"�c�%� �� +� ? �);� �'�23�
 �"/� �)�F	 ���H

<��� ? � �:��� ��"	 !�� �2	�-� � ���	�5 (!�


O� �"/� !��c3 (r�' !�
 �;# �3��4 � �
��

�� a"/�	 ��� �� !"#
� 8�M� �-��� ���^� �")�"-�


A) ��
� GM�W �� 
� r�' �3 �	
 ;- 3�;� ���/�

��
� :��� �7
�' �$u�� � �;# ���* �
 ;$�# ����

�A2# (!�
 �� ��$w7 � �	
 �"��? 8A# <��� ?

_______________________________________

M�� ��$ ���	��� �
;9�

�-� ��$ ���	��� �
;9�

��$ ���	��� �
;9�

�))��

�
;9�



_____________________________ ���=3 8��/3 �� �A�)��"AM
 +� ? ��E��� ��

l
.�;# :�=� 
;).��-�5 G�
:�
 ��H�93 � �;# �):�
� �
��
 <
���O� ���# �� !�-g $

 P��
 ���# !�
 �� ;)�� �;#�	
 .��:�
 �� ���
U� 1�7 �� +� ? �����	 !�
 ��

���# !��c3 ��$ D	�-� ;)�� ��-�5 d� �3 �	
 �")�"-�
 <��;� �;--� �
�� <��;� �Y
�


��O")
 �A�)��"AM
 +� ? �#)(�JM��|}~~ .(���� ���	��� !��c3 P�:M ��

�A2# P�) !��c3 (�%� �� d�)��"AM
 �M�� &9J3 ;-)� $ (���) ��� �3
���O� � �
 ��
:�


:�) �A�)��"AM
 +� ? r�' �; � GM�W �/J� �
 ���# .

-3ef�'�� �U[��gS! Z)6 ��

�
� �� ��� <�A%� �
 �E�� �A� �
��
 �%� �A�)��"AM
 +� ? ���H�

���:� a"/�	 �
 P�) � �$ �����	 !�-g $ � +� ? 8�
� �� ���F"	
 ��� ��$�
:�
 ���$

;)�
� +� ? �� 
� 8���3 !��"%�� ��(�	
 .�H�7 1�7 �� �;-�* �A-�
 �� ��3 �� �� ��E)

 �
��
P�) +� ? �� �4�� ��$�
:�
)�����	 �E�� ;-)�� �$(+� ? �� (�"��E) <��

P�) ;$�# �
89"/� ��$�
:)���:� �
((�-�:?��� P�A7
 ��;� (��
�
 ��	��3
 �
 a�


��
 (
�A�	* � ���b� (�M�� ...�� =���� �
�
� P
;��$ �� a�"/$ 89"/� �
 ;)
 �
3 �

�	�-#���
� ���
� 1�9")
 � 1��23 8A%� � ;)�
;) 
� �E�;A� ��$ P�) !�
 !�� �$ �$�
:�


;-W ���� D�� ���� ������Q�3
 � �# �-�:$ � ��� i��-� � <
��2"�
 8J� �
 ���$

 �)�/)
 ����) ��
� 1�2)� �� 
��� 8� J3 ����
�� � ��-���� (�����	 �� �� �# .!�
 �"2M


�����	 �� 8���3 ���� �� 8A%� ��$a$�
� ��
� ��� :�) .�� 
�W �R
 �� �2) d�

!�� !��� � kO%� ��
;)�"	
 �4� � �44 M
������	
 �;�* .!�
 ���� m�23�
 ��
����

a"/�	 ���:� ��$ �
�
����
� 1��23 GM�W �
 �$ �* �� �A�)��"AM
 +� ? �� �	
 ���$

�� ��
� ;#�� .�����	 ���A $ ��$a$�
� �
��a"/�	 r��
 �� ��=�
 �:�)�A� ��$

�� ��23 �I-� �47�� !�
 �� (<���'
 � ��-	
 �A�)��"AM
 1���
����H �	


)(��� �|}~~(.



�_/1�	^_��� #\\____________________________________ 

03e�2���!/ 7
)� �K�� ��� 

� P�0 <
��2"�
 !��c3 ;-����) �A�)��"AM
 +� ? r�' �
��
�)� H ��$ �
�� ����

�����	 �y��5��� � ��� r�' �
��
 � ��
U? �	�$ .�� ��I")
 �M�� �
 <
��2"�
 �3 ���

 ���) ��� �
������5 �� 
� ��� ��	� !�-W �� �7�' ���	 !��c3 i�� ;-� .�"	
� !�
 ��

�� �� ����� ;7 �3 
� r�' �
��
 d/�� ��� 0�� �
3 ���A3 P;� � ;��3 P;� 8�M�

��?�
 Q�'�
 ���� k�CO3 � i��-� �2$
� �)���� ��I) ���$ �	��� <��I) � ��

��?�
 ���	 8��9"� ���A $ �
;9� !�-g $ � X�W�� �� ����2� ��"	 (��� � � �$

�����	 ��$a$�
� �/)
� )(�JM��|}~~(.

?3e�2���!/ 7
)� ��#��= ��� 

�� <
��9� � !�)
� �� ��H ��� 7 !�)
� fC� d�)��"AM
 +� ? ��	3 �
 �;--�

 �;� <�A%� �
 �A��/J� ���# .!�-g $ � ���) ��� !�)
� D�C3 �� ��H

�� 8�A%3 
� �4j/� !�
 �4"O� ����
 (�� ��
��
 �)� H �2) ;-$� .��P;� 1�q� �
-�

* ����!����) �
��
 ��$��� �
��
 ���	
 ��� � �M�� +� ? <�9�
3 �-�����

� ��"A)* P
:M
 !�)
� :�) ��E"	� ���	 �
�� ��* 
��
 ��$��/� �4 � �
 �Y�� �	
 �4 �
��


�� ;�;�3 
� �%� �� d�)��"AM
 +� ? ;-� .���� �-��� !�
 �� ��
UE))�� �� ���3

���)�� ��I) �%� �"	�0�� !�)
� �� d�)��"AM
 +� ? l�A�)
 P;� o-5 ��$ ��	3 �M�	

�
 �;# �=-� �* �;)�� 1F���	.

C3e�2���!/ 7
)� 4� ������'�
 O�� 

�� kCO"� �)�/)
 ����) ��
"��) ��	3 (�%� +� ? �);� �� ��� k�
) �
 �A�

��7 ��� 3 ��M�
 ��$ �	
 �
� .��GO� 1�q� �
-� �"-	 +� ? ��$ ����) �����
 ��

���� �)�/)
 �	�� �M�7�� ����) �2 � �� <�'�23�
 � <���'
 ����-� ��	3 GO� ��



_____________________________ ���=3 8��/3 �� �A�)��"AM
 +� ? ��E��� �v

��
� kCO"� 
�	.�	�
 8�CJ3 �)�/)
 ����) �
 ���3 8��� GO� �E�� �� ����

�"#� �� GO� !�
 �9M�� ��CCO"� �� <���'
 ����-� � <�'�23�
 �� N23�� ��$ �� #

�� � ) d�)��"AM
 +� ? ��7 �U� ;)�� � ;)#����M��� ��E�� ��$ 1�%�

�� ;)# .�
 ���F"	
 � �F7 (�U� �� �)
3�)�;- )
3 i��-� Q�3
 D2	 �
��
 !�
 ��$

�� �#�� �;� <�A%� ��W� 
� r�' P�=)
 �;-� .

M3e�K�[ �� �,Fh �����S�
� ��

GM�W �	��� �� �
�� 8�e ��$��A$
� (d�)��"AM
 +� ? &9J3 �
� �	 �� ��� ��$

�� ���-%�5 i)
� ���� Q�'�� �#:

|.+� ? &9J3 �� ��
� ��M�
d�)��"AM
 �
���)�� �E�� !�� �$���	3 GO� ��$

�%� ���C"�
V

�.a�3 8�A%3 �;�� �
�E4�4J3 �
 8A%"� ��$���I-� P� 3 i��� � &��� �	�-#���

���� ����� �
 ;�;� ����3 � �$ �����	 P� 3 �+� ? �� �$ ��$a$�
�V

}.	
 �� �-$� $ � �4� ��$��
;)�"	
 !��;3 � ���3!�� ��
;)�" �44 M
���� fC�

��E��5 ���� ��
� ��$ P�=)
 �4�4J3 ��$EM
 l�	
�� � �
 �����	 ���23 � �;# �� �$

�* �
 �7
�'V

�.�A2# � ���"��	 �"/� ��=�
 �� �M�� P
:M
 i�	� G#5 �� ���	�5 � !�
 �


���
�����)�/)
 �; � B�)��7
 � ��	 ��$�@� (�A�)��"AM
 +� ? ��=�
 �� �
�!�7 ��

�� �F� �� ��� 	�)��3 ��
�
 ���	 �=�") �� � ;��� ;$
� 
;�5 �93�
 ����� ;7.

*i ]'!� ��� �
�>
�S�����SK
 T��� f�'�� 

��
� ���=3 ��$;-�
�� 8��/3 �� � �� G9) �yM-A3(!�
�� ;��2) 1�7 fC���

X
��
 G9) !�
 �� $
 ��� .�
��
�� �� ��
� �)
�
�� i��-� �A�)��"AM
 +� ? �"O	



\x/1�	^_��� #\\____________________________________ 

�� ���? �;���) 
� ��)* �
3 .!���� 1�7 �
��
 � "/�	 �� 8��� ��A3
 � a"/�	 !�


�� ��� ? <��4 � ��� 3 �* &��' �
 �� ����� �� P�=)
 �A�)��"AM
 <�� ���?

d/�� �� :�) 
� ���$�#
� ;$
� 1�2)� .a�� �
"� ;��# d/�� !�
 !��3 ��7 �� 
� �$

�"	� �"�-�
 � �"��	��� <�A%� �;-� ��� .��$�"/� ��� ;-����) �A�)��"AM
 +� ?

)�-� '
 8��� �3
���O�����	�5 �)�"-�
 ;-)�� �	
 .m@� �� �	�"	� P;� <����

�� �-� 8A%� S) �$ ���� �� � �)�"-�
 ���	�5 ���	��� a"/�	 �� N23�� �3
���O� ��$

 1�"�
 ��W� a"/�	 �� �
����� m�23�
 (�A�)��"AM
 +� ?��#�+� ? Q
;$
 �

��-g)* �A�)��"AM
 �	
 ��I")
 ��� ���&9J� ) �# .�� ��%) <����=3 �� ;$�

a"/�	 �
����� )�3 � ��-� (�-� ;-)�� �$�%� �
 ����/� �� +� ? �:�)�A� ��$ ��3 �� ��)
:

 � ���	�5 �)�"-�
 �� �	�"	� P;� ������ �"�/��"AM
 i��-� �2)�"/)
") (��-g)* ;)
 ��

a"/�	 �
 ;��� ����5 ��$ ���	 ���� �;# ��
��� ;--� .>��E-� �%� �� :�) �-� <�A%�

a"/�	 <��4 � P�=)
 i)�� +� ? �A�)��"AM
 ��$ ;#.!�
�� � $ �A%� �H�7 1�7 �� <

i�� �-� �;# ���F"	
 �� 8�� 3 �
����� �q�
 �;)�
� +� ? �A�)��"AM
 a"/�	 �
.

�	
 �
����� �)
�
�� �� $
 �
 :�) �� �%� �� ��
 !�
(��i��3 �A-�
 fC�

��/A� �%� �� �4"O� �����
��� &'�-� � �$��# ���� �� �3
���O� <�)�A�
 �/�) .

!�
���-�
 G�5 �� ��
� <���H ��
��
a"/�	(�
����� �
��
 �%� +� ? �A2#

���	��� 8�
;7 ���) ��� �3
���O� ��$���Y
�
 �I-� �A�)��"AM
 <��;� �
 ���F"	
 �

8��7 ��-� '
 ��� .

�A�)��"AM
 +� ? a"/�	 ��-�
 �F7 �� $
 �E�� a�� �4j/� �	
 .�;#��� a"/�	

 � �� <���'
 ��
����� 
� ��)* �J� �F7 �� �
�� ����H ��� ? <��4 � 8� A3

�	
 .a"/�	 ���	 ;-)�� :�) �A�)��"AM
 +� ? a"/�	 D/� ������� ��$ �A�)��"AM
 ����

 �")�"-�
 �����	 � �$�A$ �4 7 L��� �� ��
 $ ��� � "/�	 !�-W ��� !�
 �
 ��-� '
 �

��� <���'
 �� $
 � r�' i�	� l��9� �� ��3 ��<���H d� (1��23 �	
 .��2) !�




_____________________________ ���=3 8��/3 �� �A�)��"AM
 +� ? ��E��� \^

�%� <��=3 �A2# � �%� +� ? �
�� ¥�:� �;�;�3 �A�)��"AM
 +� ? a"/�	

�� �� �� # ;�*�
�2� <��23 �;$
� 1�2)� �� 
� �);%) �#
� .fC� !�
 �� �"2M


�
� � �$��A$
� 87 @� ��$j�� ��)* �
 ���F"	
 �� �� ��
� ��� �- �-�
 �� �2/) �
3 �

8��7 ��-� '
 a"/�	 ��� .

** O�> � �)4� �N��� ���� 

����-� ������ �����
 �2-� ��� 3 B�2��93 !�) ��$ � ��
� �
�� ��Rc3 �J3 
� �� �?;)� ��$

�;# ���=3 ���� �� Q�E# �30J3 ��=�
 ���� D2	 �	
 .�
� 87� <��=3 ��$

D/� ���=3 ��
 �� 8��/3 ��=�
 D2	 �A�)��"AM
 ���� �;#���J) 8� A3 ��A�
 ��

��A�
 �" � �-�:$ � ���� �� <
��
� � <
���� �
�� ���=3 ��$;-�
�� �	
 �;���? ��U5.

��)� ��$�%� �q�
���I-����� ��:� �
 ��
��� ����-� ��$ ���� �� ;�;� ��$

3��=<���7 (���=3 8��/3 ��=�
 � �"���� ��:� D/� Q;$ �� ��� �;� ��$

 ��"	
� �
��
a"/�	 P�=)
 �A�)��"AM
 +� ? �� � ���=3 ;7
� ��=-5 �W ���$

��
�;)
 .���7 (SH� !�
 �� $
 +�� �� :�) �� �%� �� ��"	
� �� ���$ �
��


!�
�� (�"��? P�=)
 �A�)��"AM
 +� ? �3 1�7 � �4@� ���H� �� �;�	� �
��
 a"/�	

��
� ��� ���3 8��� �4��� �A�)��"AM
 +� ? .GM�W �H�7 1�7 �� ��;�"� ��$

���	��� �
;9� �W �))�� (�M�� (�-� ��$ �a"/�	 �EW��sA� P;� � �)�/)
 i��-� �$�

�
��
�A�)��"AM
 +� ?(�� ;�;�3 
� �%� -����)�� ��)* i�� �
�� ;��� �� ;�:��

���? <�� P�0 .����5 d/�� �;)��?���� �A�)��"AM
 +� ? �
�9"	
 � ���	 �� ���$

��7 ��3 ��)* �� ;��� �� �	
 �"�-�
 � �"��	��� ��$ ���>�� �
 ���F"	
 �� ���$

 d/�� ����;��3;7�
� G$�� 
� ��)* ��A�
.



\u/1�	^_��� #\\____________________________________ 

O��4� � �PH2

�H� (��� �)|}~~ .(���� ���)�)��� �
�A�	* �y��5 (�
��
 ���	
 ��� � +� ? .

��O) �/�� � �H�M
;2� (���	)|}~�.(»���� G�
:�
 �� �A�)��"AM
 +� ? G9) !��c3 ���=)� ���

!�� P:�)�A� �
 ���F"	
 �� �44 M
 +
�"#
 ��$ <���'
 ��
U?«(���=)� �d�"/=M {)
�F-� !���� !��c3 . 

; 7
 (�JM��)|}~~ .(���� ���)�)��� �
�A�	* �y��5 (�
��
 ���	
 ��� � +� ?.

�
��
 ���	
 ��� � +� ?)|}~~(.»����5 ���
:� �* ���
�� i)
� � d�)��"AM
 +� ? ���	«(

���� ���)�)��� �
�A�	* �y��5 . 

�A�)��"AM
 <��=3 ��	3 :���)|}~�(.»1�	 �� �A�)��"AM
 <��=3 �4� >�
:?|}~�«:��� (

�A�)��"AM
 <��=3 ��	3 .

Boyds, S. L, J. E. Hobbs and et al. (2003). "The Impact of Customs on Business 
to Customer Ecommerce in Food Products", Supply Chain Management, An 
International Journal, No. 8, Vol. 3. 

Doing Business Report (2011). Publication of the World and the International 
Finance Corporation.

National Organization for the Simplification of International Trade Procedures 
(SITPRO) (2003) Five Year Strategy 2008-2013, United Kingdom. 

Republic of Korea Single Window Case (2010). Korea Customs Service Report. 
United Nations Centre for Trade Facilitation and Electronic Business 

(UN/CEFACT) (2005). Recommendation and Guidelines on Establishing a 
Single Window, Recommendation No. 33, New York and Geneva. 

United Nations Economic and Social Commission for Asia and the Pacific 
(UN/ESCAP) (2009). Impact of Trade Facilitation on Export Competitiveness: 
A Regional Perspective, United Nations, New York. 

_____ (2009). Designing and Implementing Trade Facilitation in Asia and the 
Pacific.

_____ (2004). Trade Facilitation Framework: A Guiding Tool. 
United Nations Economic Commission for Europe (2003). The Single Window 

Concept, Geneva. 
Wickto M. (2004). Single Window Development and Implementation,

Experience of Sweden, UNECE Capacity Building Workshop on Trade 
Facilitation Implementation. 

Wilson John S., Catherine L. Mann and Tsunehiro Otsuki (2003). "Trade 
Facilitation and Economic Development: Measuring the Impact", World Bank 
Policy Research Working Paper 2988. 



T��� 7
�!
 j#�% ���SK����S 
7���$R�  #�A�)��(

����� � <��
;�
 ��27�� �
 ��� 7 ��A� ��$� ��� ��A� ��AM�� X97 �� �* �
 ����#

�� �-��� �� <���H d� �
-� �
 ��-$ � ����-� ��$|�� � ��-� ���%�5 �� � S��# 82� 1�	

�@� � �* 1�A#
 � S
)
 �� <��=3 ��	3��$�� ��=�
 X97 !�
 �9) �� �(;# ���:�
 ;-�

�� ��' a$ �� ���� �-�
 (�$�%� �4�
� !�)
� ��!�� �����	 d� P�) �� �44 M
 �)��� �����	

��A� ��AM�� )s�
�(^)�� =���� �����	;J"� 84� (����!�� ��/)
-� � G#5 �J3 �44 M


�9�
� d� !�� a�� ���) �W��W �� �44 M
 <��=3 �)��� �����	 P�) ���9�
� �2-� ���) ��$

 ��A� ��AM�� ���=3
� !��23 �
����A#
 � ��;# ��=�
 X97 !�
 !�b��) �� �9) �� ����2� :�) � 1

�	
 .

�� �M�9� !�
 �F��3 ��M�@� d� <��u���	 �� ���
�� �� � ���3 ��$ �)��� �����	 ���%)

��A� ��AM�� �)��� �����	 (+� ? (!�� {�45 (<��=3 �)��� �����	 (�44 M
 ��
 �)��

 ��� ?)�C�|}�� (<����=3 �1' �� �CO# ���� � K
�O"	
 DM�@� +� ? �� ��;�

 lY� ��e � �* !��23 � �4"O� D)
� ��� 
�
� (SH� �0�� �?��"/? ��
� ��%) Q;$ ��

i � (�4� A3 <��M�@� � >��* �
�� DM�@� ���-%�5 � �;-���$ �)�� �� ��
� ���:�
 �
�� �

�Y
�
 ��� ? ��
 ;#�	
 �.

) ��M�@� !�
�� ��% �� �%� �W�? ;$� �
�� �2R �)�� ��A� ��AM�� X97 �
 ��� 7

 1�	 �� 
� <��
�"�
 � ���=3 +���|}|� F-C� (!�FMp� �
 ��� 7 �)�� !�-g $ ��X97 � !

1�	 �� 
� �
;-��-$|}�� ���� � ;�)�	� D�C3 �� �e* �� �* �� ���|}}~ {���5 ��/)
-� ��

 ��� !������ �� �|}~| ��/)
-� ����A� ��AM�� �)��� �����	 &J4�;#(��� B� � �M��

____________________________________________________________________ 

tV�
��3 ��E%)
� (�"M�� ����;� ;#�
 �	�-#��� 
1. Wrold Intellectual Property Organization (WIPO) 
2. Narrative Review  

������ n���3^x/u/vx>��U5 n���3u^/�/vx



\�/1�	^_��� #\\____________________________________ 

P�0�� ����2� �
�� �� +�)�@� �;�;5 !�
 !�
 �9) �A-�
 �� ��3 �� ��� ? ��
 �)�� �� ����

� X97��$��� �� 0�� ���3 P�E-$ �� �;%) ��
� (�	
 P�0 P
;�
 � k�O%3 8��� <��� ? ��

 !�
���-� ��;���/)
-� ��$�� �� ���� ���-%�5 �'��� ��$���$ ��
� ���:�
 �
�� �4A# �I)�


 ��� ? ��
 �)�� ��)�))�� 1;� �
 l�2"�
 �� +� ? �)��� �����	 ���%) (;# ��
� .

�y
�;�4� �$:V+� ? �)��� �����	 ���%)^��A� ��AM�� �)��� �����	 )s�
�(V�����	

�)��� <��=3Vu�9�
� �2-� ���) ��A� ��AM�� ���=3 ��$Vw��A� ��AM��V��/)
-� 

____________________________________________________________________ 

1. Wrold Customs Organization (WCO) 
2. Wrold Trade Organization (WTO) 
3. Agreement on Trade Related Aspects of Intellectual Property Rights (TRIPS) 



__________________________________��A� ��AM�� X97 � �
��
 +� ? \�

��)�� 

�j�# �$ �H�7 1�7 �� �� >��� � ;��� 8��� ;#���� �2493 ;�M3 L��� �� �I-�

�
�� ��"%� 1�F�
 � ����	 �����? .(�;�493 (��qA3 (�s� (�4�� 8�2� �
 �3�7�@�


�2493 �...�	
 ���:3 � 1�F�
 �4"O� 1�A#
 �
 ���7 .N9� �� � ���� Q����

�� �
�� �2493 P
;�
 !�
 � �' �� ;-"/�) {�M ��$0�� 8�2� �
 ���$0�� �A4� (;)��?

�-���# (�%�
�* � �"#
;�� P�
M a�� � � %W :-M (�);�� �* (<�� �3�* �
 ���$0��

��/)
 �"��	 �� B� �9"/� �� �$m�23�
 �� ;)
 (�� ��%� (��'�	 �=M��� ��$��
� 8�2� �
 (

d%���# (D4� ��-C� �g���(P�
M8�2�3
(P�
M���� �... !�
 �
 :�)��� �)�249"�

;-"/�) �C� .���� �
 ��
���EM
 � ���
 �"� (��-$ ��R* ��=���� ��qA3 �* ��

 <��
�"�
 �3 P�=)
 ����� ;7���#���� �$�� ��)* ��27�� ��"� �"FE-$ �� ;-� .

�;# �Y
�
 ���* &2'�2493 <0CJ� �
+� ? N	3 (�5��
 ����J3
 ��$��� �� ��

 �
 �;# N2H|���4�� ��� 1�	 ��|��~ ����} 1�	 �� ��� ��4������ G�
:�


 ��;7 �� �"���~�;��� �	
 ��� !�W �
 ��)* .&2' ���A $ �����	 >�
:? ���C"�


��	3 �1�	���� 1�	 �� �4�� � �2493 <0CJ� �)��� <��=3 N9� (���� ��;7

 �/����	
 ��� �0� ����4�� (WIPO, 2007).

+
��# +
y({�Y� �/)
�� &2	
 �� �(�� � �2493 ��$��
� ;�M3 �� ����2� �
�� ����

 �� ��)* ��;� �
 ���?4� �
���9���* P�) �� ����-� (�� 1�	 �� � {�	c3���� ��

��)��� 	���-���� � !�-� �� � ��	¦� ���A $ P�) �� �
 )")�^���� ;)��� .!�
 ��

 �	��	 P
;�
 � �$�?* �� �;# �"	
� ���� ��$�%� �
 ��)��� �4 � �!�
 �� ��"%��

;)�
� 1 �� fC� .��!Y�y l��
 ����|� �	 �9� �� (���� <��� ? ��	¦� ����

 �
-� �)
�-O	 �' � �H�7 8/���� �� +� ? �)������� �»�$0�� ���	 ;-)� $ ��
�

�/�) .(�# �)���=� ��C"�
 �)���� �
��
 �"��	 �� ;$� ����
 ;��2) ���9� �$ �� � {��$

____________________________________________________________________ 

1. Contonou 



\\/1�	^_��� #\\____________________________________ 

�� �;--� P
;�
 �;�;5 !�
 �� ����2� P;9� N� �� ��-g $ �� �	
� <��� ? �
 ����«.

�� � �"#
� ���E %W G�
:�
 �/5 � �)�"-�
 &��' �
 �2493 ��$0�� >��� B
���
 �I)

�� !�
 �����	 ;	� >����	* 
� ¥�:� P�=7
 �� >��� �
 �3 �@	
� �� �3 �� �$

�7
� (�	
 1�"-� 8��� �3 ��;-)
� .(�/5 &��' �
 �M�	�
 ��$0�� N2H ��
� �
;�3}�

;��� 8��# 
� <��F%� 8� ���# .����E�	 �4��')|�;���(<0CJ� ���	 (

�)���)|�;���(D/W�� (3 ��$942�)|�;���(�
� (���#) � ��
U�)|~;��� (�


N2H �2493 �; � P��
 �4 � �	
 ��� �5��
 ����J3
 <��� ? N	3 �;# .���%) P��
 &2'

��2	
 D4�
 (+� ? �)��� �����	 ���� �
 �2493 ��$ �� � �C��
<
���
 �
 ��:)
�3 &��'

 � ���� �;J"���;��� ���#) � �$
U� (����
� <0CJ� �� �2493 �4AM
 ��$ <��

�;# �5��
 ����J3
 ��
� ����3 �
 �))����� ;)
 (WCO News, No. 63) .���-� !� $ >�
:?

 1�23� �)��� P�� ����� �� (���%)��|� � �3��4 � (��-� ��9���* �� P	0
� (VALA) 

P�=)
 �%� !�
 +� ? N	3 ;# �� o-5 <;� �� ������")��-� ��"� �d�;��
:$

0�� a4���
�
� +��� �4�� Q���� ��$((GF� (�"	� ��� 8�2� �
 1�23� �� N23��

8���� ;4� (�#��� !$
��5 (��� �... ��;7 >��
 �� �%$�%� �0� ��4�� ;#.

;��# �
��
 �� ���* �9��������� !�
 SH� �"#
;) ���;#�� )0�� X�W�� ;-)��

�4� �� �����	 ��� a�� <
��
� �
:�� �
 �9��� ���* �-$ (�* �� ����2� �
�� �;�"� ��$

 �3 � �"#
;) ��� �*|��� ���*�� �0� ����4�� �
 :�) �3
��
� �2493 ��$0�� �� (�#

�	
 �* ��
� (��%� �* ��R* �M� �	
8�2� �
 ���$0�� �GF� (��� (+�#5 �
� (

(8�2�3
 P�
M (���� P�
M (�%�
�* (�"#
;�� � ��
� ...+��� �� �
 a�
 �4�� Q���� ��$

�� ���� �
��� �� ��� �� ����� �� 8�
� ;�M3 �# .

"%� �
�
;��� ;�� �
 ���
� �� �
��
 ��$0�� !�
 ;��� B
�$�T+��� X� ��$

���� Q���� ) ��*�/��k�O%3 ���=)*�
 ��
 (�
 �0��8^(�2493 �0�� �
uN	3 �"7

____________________________________________________________________ 

1. Genuine 
2. Fake 



__________________________________��A� ��AM�� X97 � �
��
 +� ? \�

�
 ��$0�� ;��� 1�2)� �� �)�/� B� 4/� (�	
 �
#� ��2� ��	�-#�����2�� ;-"/$ 8

;# ;-$
� ���' �
 ��� D�� �)����� �4�@�3 � ���� ��M��� ���� � ��� � �$ ��$

 ��-$��� �# ������
� � ��
U� �
� (8�2�3
 <��@� (���� P�
M��(��@�$��� ����$

X� �)�� � �M�� ����M
 �
�#
� ;-$
�.

��A� ��AM�� �9) �� �� X� ��
� !�
���-�)�-�� (Q���� �	
���� ����
-�

CCO"� �
�� �-� SH� d�������
 (�� r�@� ��97 ���;�� �M�� �4�
 (�$

Q�C� (8��%� (i��-� ����� ��27�� � �
;- %)
� (��?;--� �CO# ��$ �;# �� :�) �

�� �)��� �4j/� d� <
��
U� �� ����<��=3 �)��� �����	 ��a�� �M�� i2-� d� �
-�

 a/����3 �
�� 8�;23�	
 �;# .�4� ���C"�
 ;#� �� ����)� �� �� �$ �'�;-�
:� �
�#�)

 �
 ��A�
 � <��4�� (���*) (����� �
3 �
��
 (�	
 P�I) (��A� ��AM�� �
 ��� 7

������ �
�� �:�E)
 ��=�
 ��� �$)�* ���
:� �
 ��
����� ¤�JM �� (���# �;�4� �

���)
3 8F� ���� ��� �
�� ��%� �-$e ��$ ��� �
 �� 8�� �� �� ��)* ����* ;#�� .

!#�� Q;$ �� B�3; � �M�9� !�
 ���� ��A� ��AM�� a�$�F�)�-��(�(�* S
)


��/)
-� �����	 � �$ ��$�eN�� ���H� !��23 (�
��
��/)
-� �� m�23�
 �� m�23�
 � �$

 !��;3 +� ? �� �* �;# �����) �����-%�5���$ �
�� �� N23�� <
��9� � !�)
� r��


��� ? ��
 �Y
�
 ��-�;.

*�
#�
 � Z#R�� ��S ��SK�� 

*3*��S ��SK�� k!�8< 

��#
 Q�C3 (��AM�� �
 �C3 B0 ����� � { M 8��� (���� 19-���� 1
�
 ����^�	
 .

��;7 �
|�� ����� �* � ;# ��=�
 ��AM�� �
 �;�;� �C3 82� 1�	 (�	
 �-$e ��$

�� �� �� ;)
3 ���*) (<��
�"�
 (��-$ ��$��� <�� <��# � ���=3 <���� (�$

____________________________________________________________________ 

1. Real Estate 



\_/1�	^_��� #\\____________________________________ 

�# �$�T .�� 0�� d� ;��� �
�� �� �$�� �� U��� (��M�
 �
� �
�� �%� $ a��
��5

�"/� d�"	�5 � � �;-�����* �� �"�� ��/�) �A4� (�%O� �
�42� �"�
��5 �
�� (�7
�'

S
�"�
 &7(aY�� �+��� ���F"	
 ����* �� �	
 .

�� i@� �'��#
 ;-)�������� !�-W ��27�� (���� <0CJ� dM�� ;��� :�) ���$

 �� �-$e ;-#�� �
��
 �E�� ����
 �� �� � �"#
;) 
� �* �
 ���F"	
 ����
 �3;� �3 8�
;7 (�

����� !�
 D7�� � dM�� ���F"	
 �* �
 �$�;-- .��AM�� S) !�
»�� ��A� ��AM��

�-�� «�* �
 ���F"	
 ���CJ)
 &7 �»�-�� �� ��A� ��AM�� &7«^�� �;���) �# .

!�
���-�:»�� �	
 ��97 (��A� ��AM�� X97 ��A� ��?;--�;�M3 ��)��"O��(!

�� ��27�� (�
;-��-$Y���=3 a�... (�� ��A�
 �����	 �� ��� �
 �3 (;$� �� �� ��
U?

����� !�
 � ��� �� �3��
;�
 8��9� �� ��)* �
 � ���� �	 �$ �/�) ��%"��H)� �9)

��� ���F"	
��=� (�� ��� 7 ;-�«.%�;)
) � ����"O� (X97 !�
 �� �� �������� ;-���

���F"	
 �
 ��=���� ��$�� � ���?4� 
� �* �
 ���F"	
;-$� �
�� ��� ��
��5 8��9� ��.

;-�»~«����)�(����3 !�-W 
� �* (��A� ��AM�� �)��� �����	 ��/)
-� (��;-�:

»��$��� �� �� �	
 ��97 8��# ��A� ��AM��:V� 4� � ��-$ (���
 ��$
��
 (�)
;-��-$

V����
�? � ����
� �-��� P� 3 �� <��
�"�
 V��%� G#� ��$ (� 4� <���%"�


r�' ��%) � <���� (�"�-� ��$ V���=3 fCO� ��$ ��%) � <���� &4�3 V�3��;� ��$

 � �)�FC-���� � aM�	�) ����� 8��9� �� 
� ��)* � �"��? ��� 3��M��� �
 �� ��97 ��$

�-��� �� ��A� �� �#�) ��-$ �� ���
 (� 4� (�"�-� ��$ ��� 7 (�# ��;-�«.

-3*��S ��SK�� �
#�
 

�� a�/93 �"	� �� �� ��A� ��AM�� (�4� ����3 �� �#:�"�-� ��AM��(u���AM�� ��-$ � ���
.w

____________________________________________________________________ 

1. Intellectual Property Right (IPR) 
2. Industrial Property 
3. Litrary and Art Works Property 
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1. Invention or Innovation 
2. Trademark or Sign 
3. Patent 
4. Trademarks 
5. Copyright 
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1. Geographical Indications 
2. Counterfeit 
3. Piracy 
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1. Information and Communication Technology (ICT) 
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1. X-ray 
2. E-learning 
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���~ 

�* 82� 1�	 �� �2/) <
���� ��;7}�8��9� �� � G$�� ;���(��;7 �� <
��
�|�

�	
 �"��� G�
:�
 ;��� .!�
���-����� �I) ���)�� �
��
 �� �$�%� D4�
 ;	� ��	3 ��$

 � ��2) &�� <
����1�	 ��1�	 �E"/�
� 82� �
 �"%�� ��
� ��%) ;)
 .��!�
 fC�

!�� ���=3 <0��2� a=7 G$�� �44 M
)<
���� �<
��
� (�p�	
 D4@� !�
 ;�.

1�;��<��=3 1�	 �� �)��� ���	* ��$�%� ��������~ §���� 

)�0� ��4��(

-iib -ii^ X��

���#$� 

/
�<

���N< 

fN%

���N<
�
 �
� �
� �I

/
�<

���N< 

fN%

���N<
�
 �
� �
� �I

3295 79073 37889 41184 14999 80511 32756 47755 ��"/�
:� 

-78. 03 -1. 79 15. 67 -13. 76 ;#� 

65. 59 68. 66 63. 00 52. 29 69. 79 44. 62 a�	 

5100 15620 5260 10360 42907 52603 4848 47755 ��"/A��
 

-88. 11 -70. 31 8. 50 -78. 31 ;#� 

12. 96 9. 53 15. 85 34. 16 10. 33 44. 62 a�	 

6100 15460 4680 10780 4460 13380 4460 8920 ��"/- ��3 

36. 77 15. 55 4. 93 20. 85 ;#� 

12. 82 8. 48 16. 49 8. 69 9. 50 8. 33 a�	 

-2443 5727 4085 1642 -1282 3552 2417 1135 ��"	:���� 

90. 56 61. 23 69. 01 44. 67 ;#� 

4. 75 7. 40 2. 51 2. 31 5. 15 1. 06 a�	 

-1864 4676 3270 1406 -987 3923 2455 1468 ��"/A���3 



^u� /1�	^_��� #\\____________________________________ 

1�;��<��=3 1�	 �� �)��� ���	* ��$�%� ��������~ §���� 

)�0� ��4��(

-iib -ii^ X��

���#$� 

/
�<

���N< 

fN%

���N<
�
 �
� �
� �I

/
�<

���N< 

fN%

���N<
�
 �
� �
� �I

88. 86 19. 19 33. 20 -4. 22 ;#� 

3. 88 5. 93 2. 15 2. 55 5. 23 1. 37 a�	

10188 120556 55184 65372 60097 153969 46936 107033 
8����	*

�)��� 

-83. 05 -21. 70 17. 57 -38. 92 ;#�

�"A):�	
 &9J� <�2	�J� (�)
�	 ��$���"�.

Source: Ibid. 
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 � ���D 7

�� ��%) ���
 <��M�@� <��=3 ����� ;$��2)���� ��$�%� �� �)��� ���	* ��$�%�

i�
�  �	�3 �4q� �� �;#��:��� � ���� (��-� ��5��
 !�� 8�� "���;#�� .!�


�;� !�-g $ �$�%�
�� 8��# 
� 1
��
 ��� � ��	�� ��	 �# .<��=3 i��3

�� a�/93 ���?��� ���W �� �5��
 �� �)��� ���	* ��$�%� <��2� �� ���? �
 ;)
 )�/	p�

G$��5 � <��M�@� (�)�?���� ��$|}��(�)�O�4� V|}��(:

m.��� X�
:8��# ���� 1� # ��$�%� ���? :y��) (�)
"�M (��30 (;)�-� (�)"	
 �;Y	.

m.��� Z� :8��# ���� ��$�%� ���? :��	
�;� (��"/�M (�� M* (�/)
�� (;-M��
 (+�� )
�

 ��	��)1
��
 ���(��2� ���)�"��� (�{�4-� ��$�%�);-4$ (d��4� �M�¥�2�
:.(

m.��� Z#�:8��# �:��� ��$�%� ���? :(�)���� (��"	��=� (dW ��� � (G��3


+
4	
 ��� � �{�Y	 .

m.��� Z��R[:8��# ��-� ��$�%� ���? :��)�s	
 (1��3�5 (��)� (��M�"�
 (��=����e* �����3.
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*3?�:��
 � ����� ����D &�� ��!a�
�< �����)!�� 

0�� ��:)
�3 � ���	* !���)�� �� ��
;$ ��� 8 "J� ��;��� �	 �
 �5��
 ��#:

*.�K��� ��)!��:u�� ���	* �
 0�� ���7 ���)� ��	�� ��	
�;� &��' �
 �5��
 �� .

-.����� ��)!��:n���	 ����� � ��9F� ��$�%� (�:� ����� L�� i@� �� 0�� ���7

�:��� ��5��
 ��$�%� &��' �
 ��/� ��
�
 �
 82� .

0.��#4> ��)!��:p���7 ��0�� ��$�%� � ����3 (�
��
 ���	
 ��� � &��' �


�:��� ��5��
 .

���� ���
� ��$ �� (��U� �� �$��;��� 1�C3
 �
�� :�) ��E�� ��$��/� �
 �
3

���F"	
 �E�;A� ��� .�� �:��� � �M� # ��;��� (1�q� �
�� )
3-�:� ����� ��� �� ;

;)# D�%-� .

-3?.
� �����'� �:��
 � ����� ����D &�� ��!a�
�< &�D 

*3-3?�K��� ��)!�� 

���� (��;��� !�
 &��' �
 
� �5��
 � �)��� ���	* ��$0�� ���� ��	�� � ��	�� ��	
�;�

�� 8��/3 !�
���
 �� ;�F	 ;-� .�
� ��-���� ��	3 � i�	� ���/� ��;��� !�
 �� !$* �"���

�	
 )(����|}��(.

●=
a=q7��' �
� a"/�	 �� �	�"	� �
�� �4�
 �@9) o-5 ��
� ��� ��	�� ��	
�;� !$* .

1
53�5 �-�� ��)* �@9) �	(��A���?-	�5����3M�� ��As	\� 1� # ���
¥�2)���

�� ���
��"	* �
�� �%� ��� � ���� 1� # �� D�3�3 ;)�
� .���%)
 (�M� # m�9) �


____________________________________________________________________ 

1. Northern Corridor (NC) 
2. Cenrtal Corridor (CC) 
3. Southern Corridor (SC) 
4. Pertopoval 
5. Presnogorkovka 
6. Zolotaya Sepka 
7. Orenburg 



^u\ /1�	^_��� #\\____________________________________ 

�
� !$*��Q�' +�2-��"��
^)�����
� �� �� �� 8C"� ��2�	 �
���� !$* ;)# (�

��	��(8C"� A/� �� 
� ��� X�# ��;-� .���%)
 d� (¥�2)��
 �
��Q�' � A/�

 {s	��Q�' d/-��u��	��w��"/�M &��' �
 ��
�
 �� � �"��� ��
�
 ;�F	 ��	�� ��

)#�� (�� a"� ���� ��5��
 �� �� M* ��# .�:� ����� �M� # 87�	 �� (���
��"	* �


�
�?�EM� �� ���%)
 d���� ��	�� ��	
�;� !�� ��� �� {s	�� !�
���
 ;	� .

●7��'S�/
q8 7 �0�� �
� �� �;# ��!$* ���7 ��� �4�
 ��;��� �� �
 �A� �
 ;)
3 ;-�:

|.�-� �� ��	�� ��	
�;� ��� i@� �� ��"/�
:� Q�' �� (;-A#�3 &��' �


¥�2)��
.

�.
��O� &��' �
)��"/A��
 �-� �� (���W {s	 ��)��"/- ��3 �� (�� 	 ;�� 

1� # �
� ���%)
 �
 ���F"	
 �� ���� � ��"/- ��3 � ��"/A��
 !�� ��� Q�' �� �� i�
� !$*

j-�� �A��:) �� ��"/�
:� �� {s	\<�A� �� �M�C3
 ¥�:� ��E"/�
 �� ��"-� ���0�� ��

��A� &��' �
 {s	 � ���
��"	* �A��:) �� ��	
�;� i@� �� (���� ��� �� �	�"	� ��$

� �
�?�EM� �� �� (�5��
 ��� �� !�
���
 �� ��	�� ��	
�;� i@� �� (���# 1� # ��� d�

;�F	 ��	�� &��' �
 ���� ��5��
 � A/� �� {s	 �¥�2)��
 �A��:).

●7��'4���<q�0�� 8 7 �;#���4�	� �
� ��� �� !$* �� ��
;$ ��� ��$ �#:

|.
 � ���
��"	* �� {s	 � ��"/�
:� �� <�A� � j-�� 1� # ���W ���¥�2)�

)��	�� ��	
�;� .( 

�.! ��3 �� �:��� ��;��� �
 ���F"	
 �� �:� ����� i@� �� {s	 � �#��.

____________________________________________________________________ 

1. Ekaterinburg 
2. Minsk 
3. Brest 
4. Volgagrad 
5. Chardjev 
6. Beineu 
7. Makat 
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���� �
�� �:��� ��;��� �
� �� 0�� ���� ! ��3 �;-� &��' �
 !$* �#��)d	��/)
�� (

�� �:� ����� i@� �� � ��"/- ��3 �� �4�	� �� ���^�
�� ��� �;-� �� �;�	�)��=����e* (

����7 �
�� �3��F"� ��$��/� ��� �
���
� ��� �5��
 Q�'�<��2� �� �
 ;)
:

●�
� �
;"�
 �� �* !$* �35 ���-� �� ��9F� �	u��3�� ��}�� i�
� ��"/��? ��

 !�
���
 ���-� �� ���	 ����� �
;"�
 �� � ���	 �����)�	��
�d	%�4�
 ��(��"	���4� (

)�)�
���l�?���(���� ��5��
 Q�' �� �:��� ��5��
 ��$�%� &��' �
 {s	 � �)���� ��.

●� 	 �� �:� ����� ���� 87�	 �
~����e* � ��	�� ��	
�;� !�� ��� �� � ��=

���� ��5��
 �� !�
���
 � ��	�� ��	
�;� &��' �
 {s	 .

●�* N� �
;"�
 �� ��"/��? � ��=����e* �
 �2� �� �4	� �� ��9F� �	�!�� ��� ��

���� ��5��
 �� !�
���
 � ��	�� ��	
�;� &��' �
 � ��"/��? � ��	�� ��	
�;� .

●�
;"�
 �� �� (��=����e* ��-� ���d���* �� ��"/-��
 �
 �2�|� �{s	 �


��-� ��;��� �� ����3 &��'.

03-3?��#4> ��)!�� 

1�	�
 �� ��-� ��;��� ���F"	
0�� {��	 �� �)��� ���	* �%� �$ �
 i�
� ��� ��

 �=)* �
 � �
��
 ���	
 ��� � � ��"/- ��3���4�	��
� {��	 !$* h�
 ���F"	
 �� � ;�%�

�
� ����3 �� �
��
 ���	
 ��� � !$*���	
 ����3 �
 {5 :�)��/� �� ��
� ���:

____________________________________________________________________ 

1. Ferry Boat 
2. Poti 
3. Botumi 
4. Odessa 
5. Liyshevsk 
6. Varna 
7. Burgas 
8. Samur 
9. Veceloye 
10. Akhurik 
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●�MA�5�� ��^��� ������ ��5��
 �� {s	 � ��"	���4�V

●�/��	 �;-� ��u(��"	���4� (!�
���
 ���-� �� ���	 ����� �
;"�
 �� (���	 ����� ��

�:��� ��;��� �
 ���F"	
 �� �5��
 �� {s	 � �)���� .

03?��'� ���. �> �
� ����� ����D &�� ��!a�
�< �:��
 
*303?�K��� ��)!�� 

�� �M� # ��;��� 8 7 �
�� ;)
3 89)�0�� ��	�� {s	 � ��	�� ��	
�;� &��' �


���? �
�� ���F"	
 ��� !�
���
 �� ;�F	 .���� ��$�-���� � &��	 ���# �� �
����

��	3 �"��� (;)
!�
�� 1�7�
� �
 �" � 8 7 �
�� !$* D	�-� �5��
 � �)��� ���	* !�� 89)� ;)


)(�)�O�4� |}��(.

●q7��'=
a= �4�
 �@9) �	 �
��	��
� �A2# �� �	�" ��� ��	�� ��	
�;� ��$ ��
� .

�A������ m�9) �
 �A�wd/M
��
 ��E�� � 1� # ������� 1� # ���	
 �� �$ ��

�
� �� �@9) �� A/� �� ����%)
 ��$ � ;-	� {s	 �3 ��
�
 ;�F	 ��	�� �� �	�� � d/-��

�� ;-��� ��"/�M &��' �
 �)#�� (��� ��5��
 �� �� M* ��� a"� �;)# .�@9) !��	

�"�* Y
���� �� �	
 ��� �� �
3
� 0�� �A/�� � �
�?�EM� ��\�{s	 &��' �


1�	�
 ���� ��5��
 �� !�
���
 � ��	�� ��	
�;� ��� .

●q7��'S�/
 ������ ��� ��/� �� �
 �A� �� 
� 0�� �
3 �����:

|.�@9) �
 �-�� ;-A#�3 &��' �
 �
�� �� ��� &��' �
 ����%)
 �
� 1' �� ;)
3

d/-��="�
 �� ��"/�
:���"�* �� d/M
��
 �� �=)* �
 ����� Y
� .

____________________________________________________________________ 

1. Kapikule 
2. Samsun 
3. Ferdorovka 
4. Uralsk 
5. Aktyrau 
6. Maisky 
7. Aktjubinsk 



_____________________ 8 7 G9) �	��� �
��
 ��C"�
 �� 0�� ��:)
�3 � 89)�... ^uv 

�.l�) � 
��O� &��' �
^�� (1� # ������ �� �"�* �� ;)
3 Y
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●7��'4���<q� ���7 ��� !��"������ � ���W �� 0�� ���� {s	��Q�' 1� #

 l�) �-��)��"/A��
 (�j-��)��"/�
:� (�"�* Q�' �� �=)* �
 �Y
�)��"/�
:� (�

�
��"	* ��)��	�� ��	
�;� (
�	.

-303?�a��� ��)!�� 

���� �
�� �:��� ��;��� �
 ���F"	
 ����0�� ��! ��3 �;-� �� ���� �4�	� �#�� )��"/- ��3 (

��� �;-� �� �:� ����� i@� �� {s	)��=����e* (>�� �
 �A� �� ��� �
 ��3 ��� ��$

�� ��
�
 �5��
 ;��� .

●��3�� �� �35 ���-� �� ��"/��? � ��=����e* &��' �
)��"/��? (�
;"�
 ��

 !�
���
 ���-� �� ���	 �����)�	��
 �d	%�4�
 (��"	���4� ��)�)�
� �l�?�� ({s	 �

���� ��5��
 �� �:��� ��5��
 ��$�%� &��' �
 .

●� ��	�� ��	
�;� !�� ��� �� � 	 �� �:� ����� ���� 87�	 1' �� 

�"	�� �� {s	 � ��=����e*u!�
���
 &��' �
 �5��
 ��� �.

●�;�4/M �� ��"/��? � ��=����e* &��' �
w� ��	�� ��	
�;� !�� ��� ��

� ��"/��? � ��=����e* ���� ��5��
 �� !�
���
 &��' �
 �"	�� �� {s	 .

●
������ ��$��# �� ��"/-��
 �� ��=����e* &��' �
���*� d��� &��' �
 {s	

��;��� �� ����3 ��-�.

____________________________________________________________________ 

1. Nukus 
2. Rostov 
3. Lecelidze 
4. Markara 



^wx /1�	^_��� #\\____________________________________ 

0303?��#4> ��)!�� 

8 7 �
�� ��"/- ��3 &��' �
 �%� �	 �$ �
�� ��-� ��;��� �
 ���F"	
0�� �	 ��

�
�? ({��	 �-�� �
��
 ���	
 ��� � �� ���� �@9)^PM���? �u�� �=)* �
 �

�
 � ����3 �� �
��
 1� # �
;"�
�=)* ���� ��5��
 �� ��� >�� �� �
 �A� ��:

●���� ��5��
 �� {s	 � ��"	���4� ��� �� �MA�5�� �� .

●���-� �� ���	 ����� �
;"�
 �� � ���	 ����� �� �
��
�3 �� � �/��	 ���-� ��

� ��"	���4� �� !�
���
 �)��� ��;��� �� �5��
 {s	.

C&��/ �� �!�  �����'�p

���� �
 �� ��E�� ��$��/� �)��� ���	* !�� (��� ��$ ��A�
 (�	
 ��� �I);� �5��
 �

'�23�
����-� &��' �
 !��� �� ���� ��
� � �
� <�)�A�
 �
 ���F"	
 �� �	
 !$* .1�q� �
��

l��� o�4� �� �;-$ l)���
 �� �� �
��
 �� l�2��;-�(�� �� �W
�� �)�"/��5 �;-�

�)
�"�;� �����(����3 �%� �
 ����
 � ���;-A	
 (!�	�� ���-� .�� �	�"	� �
� !��"��

 �W
�� �� �	�"	� (�
��
 � ��"/- ��3 &��' �
 l�2��;-� � ��"/��5 � !�W &��' �


�� �
��
 &��' �
 ����3 ���-� �� �	�"	� ;#��.

M|D �� ������  ����
 � ����� ����D &��  
/D ��� �FF�K
 

N	3 1�9"	
 D/� � ���# ��$� � ��J3
 �#�5��� �
 ;����� � �� 4/� ��$

���	* �
�� "M�� (��9F� � �)��� !�
��� � ��9� ��C"�
 ���7
 �
�� 
� �)
�
�� >�3 (�$

;)��� ���* ��%��$�%� �"/�
� �.��
���	��	 �
��
 8�M� B�9��� ���C"�
 ��$

�7
�' �;�;� i)
� � <�A%� �� ���	��� ��/� �� ��:� ��$�%� (!�4��� �;# �


____________________________________________________________________ 

1. Gaudan 
2. Godriolum 
3. Sea-cum-land 
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 <�A%� �4 � �
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��	�� �� 4� �� �$�%� !�
 �E"/�
� (����� �)�?���� � ��C"�
 ��� ��� <�/�	c3

�* �	
 .������ (&��	 ���# ��A7 �
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English Abstracts 



The Necessity of Transparency and Information of 
Customs Regulations and Circulars  
Hossein Heshmati Molaei  
 
Given the relations between World Trade Organization and World 
Customs Organization (WCO), transparency and information on 
customs regulations and circulars can play a decisive role to attract 
domestic and foreign businessmen. Therefore, customs organizations 
are charged with the simplification and elimination of the complex 
and traditional rules and regulations governing business process as 
well as with the replacement of electronic systems and the 
abandonment of traditional and manual methods, they prepare a good 
way for information and the reduction of corruption and bureaucratic 
bottlenecks. 
 In this paper, a questionnaire is designed by using survey research 
method and based on "accessibility to customs information" and also 
"ability to communicate information" indicators and completed and 
evaluated by answering a number of businessmen who have so dealt 
with customs in the fourth development plan Act.  
 According to the study, what can be effective in this process and 
help to increase customs productivity should be followed more by two 
aspects: one aspect is internal developments of customs organizations 
that includes qualitative improvement of human resources, 
information technology changes (for example, the ratio of electronic 
to manual operations), the simplification of customs procedures and 
formalities, and reducing the time between customs legislation, 
receiving and its enforcement in customs centers, and the amendment 
of rules and regulations too. Another aspect that we call external 
developments is outsourcing many operations that the speed and 
quality of information and transparency of regulations and circulars 
can be improved by the private sector participation.  
 

Keywords: Information; Information and Communications Technology (ICT), 
Transparency; World Customs Organization (WCO); ASYCUDA (Automated System for 
Customs Data); Electronic Exchange; Data Range; Data Synchronization 
Classification JEL: L63; F55 
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The Role of Electronic Customs (E-customs) in Facilitating 
Business 
Mitra Karami  
 
Today, new technologies have caused significant changes in various 
areas. E-commerce and ICT applications in the exchange of goods and 
services areas have caused trade facilitation that it reduces the cost 
and time of business processes to be performed. Trade facilitation is 
simplification of business processes and international trade procedures 
and the assimilation of information and government agencies. 
 In fact, electronic customs is one of the new technologies 
achievements in customs. E-customs causes the transparency of 
customs matters, to facilitate exports and imports of goods and services 
and ultimately, leads to improve the competitive position of countries in 
the field of international trade with electronic daily processes. 
Also realizing the importance of the implementation of electronic 
customs, the Islamic Republic of Iran Customs Administration has 
taken measures to implement electronic customs as a customs 
development plan by using international experiences.  
 In this paper at first, concepts such as business development 
strategy, trade facilitation, and electronic customs are studied and 
experiences of leading two countries in electronic customs are 
mentioned. Then, analyzing the role of electronic customs in trade 
facilitation, measures taken to implement electronic customs are 
explained and challenges of the issue are enumerated. Finally, 
proposals to enhance the status of electronic customs and a greater 
role in its business activities are presented.  
 

Keywords: Trade Facilitation; Electronic Customs (e-customs); Business 
Window; World ASYCUDA (Automated System for Customs Data) 
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Customs and Intellectual Property Rights  
Seyed Mahmood Beheshtian 
 
Supporting innovations and intellectual creativities owners that called  
"Intellectual Property Rights" as a necessity in the fields of technology 
and art began 140 years ago and with industry and business 
development, the more its types and forms and the more risks of 
violating the rights so now in addition to civil laws of countries, an 
international organization called "WIPD (World Intellectual Property 
Database-subset of the United Nations) has been created which have 
24 International Convention Coverage and an important international 
agreements within the WTO called TRIPS (Trade-Related aspects of 
International Property Rights) to explain the cases and forms and to 
combat violations or violators of these rights. 
 The paper is a descriptive study and has been written based on 
narrative review and visiting the WCO, WIPO, WTO, INTERPOL 
sites and according to Customs Act (enacted 1971), and personal 
experiences during service in Customs Department, issues have been 
gathered and with the intention of demonstrating the scope of the issue 
with various aspects and its explanation, the outline for training and 
complementary studies, conclusion and recommendations for adding 
Articles to the Customs Act has been presented.  
 This study shows that although our country approved "Registered 
Trademarks and Patents Act" to support intellectual property rights in 
1931 and ratified "Copyright Act" in 1970 and in addition, acceded to 
"Paris Convention" in December 1959 and "WIPO Convention" in 
March 2002. but actually this dangerous phenomenon has been 
neglected especially by "Customs Act" regarding the violation of these 
rights when crossing goods from borders and customs, necessary 
actions should be taken and therefore regardless the nature of the 
relevant conventions, recommendations on adding some Articles to 
Customs Act (mostly borrowed from WCO Model) have been taken 
procedurally.  
 

Keywords: WCO (World Customs Organization); WIPO (World Intellectual 
Property Organization); WTO (World Trade Organization); TRIPS (Trade-Related 
aspects of Intellectual Property Rights); Intellectual Property; Convention
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Pathology of Customs from the Perspective of Bureaucratic 
Corruption 
Mohammadjafar Ghanbari Jahromi, Nahid Chelopazi 
 
All countries are involved with the bureaucratic corruption more or 
less and with the philosophical basis from the attitude of the most 
material to the most divine, governments always claim to fight 
corruption seriously that it prepares the way for strengthening their 
own legitimacy. Both moral and spiritual corruptions destroy the 
society but bureaucratic corruption reduces the public trust in the 
system and it can impact greatly on community development. On the 
contrary, bureaucratic health is adherence to accepted norms and 
values in every culture, organization, and society. 
 Common corruption in all fields is the violation of ethical and 
legal norms in organizational and job performances. Bureaucratic 
corruption is complicated, obscure, and diverse. Therefore, it must be 
prolonged and complicated to fight it. It is notably to fight corruption 
that corruption can not be destroyed but it can be reduced. 
 Meanwhile, customs name has been often mentioned by government 
institutions that their bureaucratic corruption is widespread. Given the 
customs plays a vital role in revenue, trade facilitation, national security, 
and the protection of society, corruption in customs can cause severe 
economic constraints and limited social prospects and ideal goals for 
national development. Today, bureaucratic corruption has become more 
complex and occurred systematically. Therefore, in order to effectively 
fight corruption in customs, a comprehensive and sustainable approach to 
addressing its underlying causes and consequences is essential. 
 Pragmatic approach which complies with the conditions is required to 
deal with it rapidly and practical experiences of efforts to combat 
bureaucratic corruption must also be relying on comprehensive, organized, 
and continuous solutions. Using information technology (IT) and 
computerized government agencies in the form of e-government as well as 
transparent decision making processes and decision-making will be basic 
strategies for fighting bureaucratic corruption. With the corruption definition 
and explanation of bureaucratic corruption and the importance of bureaucratic 
health in WCO, the elimination of corruption and the promotion of 
bureaucratic health in customs strategies will be discussed in this paper. 
 

Keywords: Bureaucratic Corruption; Transparency; Honesty; Information 
Technology (IT); Arusha Declaration 
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The Role of Transport and Transit of Goods in Iran Economy 
(Case Study: Central Asia) 
Reza Mohseni  
 
According to the geography of Iran's neighboring countries, especially 
Central Asia, use of transit opportunities can play an important role in 
regional trade and income for the Iranian economy that is largely 
dependant on oil revenues. Accordingly, the paper studies the role of 
transport and transit of goods in Iran economy also corridors and 
opportunities for transit from the border with Iran. 
 

Keywords: Transportation; Transit, Iran; Central Asia 
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The Capacity of Iran's Oil Crude Production, Status Quo and 
Outlook to 2025  
Fereydoon Asaadi 
 
According to the twenty-year perspective document to 1404, Iran 
situation has been seen so that its economy should be ranked the first 
in regional countries. To achieve this goal- due to the large part of 
public funding sources and needs of the country's currency are 
provided by oil revenues- has direct relation with how to produce oil 
in Iran. In the beginning of the paper, the author's impression precedes 
that in order to be ranked the first in oil crude production; the main 
problem is only investment and attraction of foreign investment. But 
with detailed consideration, this point became clear that the current 
major and active oil fields and reservoirs in the country are unable to 
achieve the goal through gas injection compared with Saudi Arabia 
and some other regional countries with oil resources and reserves. 
Accordingly and given the long-term planning in Iraq to increase 
crude oil production, the fall of Iran's current ranking in crude oil 
production is likely. 
 

Keywords: Iran Situation; Oil Production; Outlook to 2025 


