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Given that few deny the importance of participation in achieving countries'
development, one of the serious challenges facing participation is adopting
appropriate mechanisms and tools for its realization. "Government as a Platform"
refers to a governance model that uses digital platforms to deliver efficient and
effective public services. In this model, the government acts as a foundation for
innovation and collaboration, providing a range of digital tools and services that
enable citizens, businesses, and other stakeholders to co-create and deliver public
services. Among the advantages that make this model more attractive compared
to other participation models is the accessibility, ease, and inclusiveness of virtual
space platforms. Although various experts and researchers introduce "Government
as a Platform" as one of the most effective mechanisms for promoting citizen
participation, no comprehensive study has been conducted on its advantages as
well as challenges in fostering public participation. Lack of familiarity with the
costs and benefits of implementing citizen participation platforms and numerous
ambiguities can hinder recommendation or lead to improper implementation of this
participation model. To ensure that all valid available sources on the research issues
are examined, this study uses the systematic review method and performs meta-
synthesis of the collected data to achieve a comprehensive and broad view of the
conducted studies.
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