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Research Article

Today, colonial and exploitative policies focus on controlling public thoughts 
and minds; to the extent that the ability to control public minds is referred to as a 
source of soft power. Accordingly, in every governance system, neutralizing the 
suggestions and mental influences induced by enemies is one of the most important 
confrontational goals in cognitive wars. Since stabilizing or changing people's 
mindset depends on their experience of the quality of public administration, 
the administrative system is recognized as a tangible symbol of a government's 
commitment and capability. Therefore, the purpose of this research, by analyzing 
the perceived quality of the administrative system by the people, is to identify 
turning points and effective contexts on public mindset to present an effective 
model for administrative transformations. The present research, conducted using 
a descriptive-analytical method, to identify factors affecting the perceived quality 
of the administrative system and root-causing them, has used systematic review of 
documentary information and mapping the network of related scientific research 
using VOSviewer software. The results show that laws and regulations related 
to supervisory policies have a negative and passive effect on achieving effective 
supervision; additionally, the findings indicate that popularization and participation-
oriented technological transformations in administrative supervisory policies lead 
to eliminating the root cause of dissatisfactions and enhancing public trust
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