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Research Article

The primary objective of this study is to identify the factors affecting mobile 
government through a meta-synthesis approach. A review of previous studies 
revealed that mobile government has been partially examined, but no comprehensive 
study has categorized the main components influencing it. The research adopts 
a qualitative approach, utilizing the seven-stage meta-synthesis method of 
Sandelowski and Barroso. This involved reviewing all relevant sources on smart 
governance and its essential factors, encompassing 1,354 articles, books, and theses 

118 sources were selected, and coding was performed on the extracted concepts. 
Based on the results of the systematic review and meta-synthesis approach, the 
research model was developed, comprising five dimensions or selective codes 
(social, economic, managerial, political, and cultural factors) and 10 core codes, 
including electronic services, electronic participation, productivity, policymaking 
and policy, human capital, employee empowerment, legislation, infrastructure, 
support, and education. To assess reliability and quality control, the Kappa method 
was used, with the Kappa index for mobile government factors calculated to be at 

theories, moving toward increased transparency in government activities and 
greater accountability of policymakers. Implementing mobile government can 
facilitate faster information flow to citizens, provide services with agility by 
removing temporal and spatial barriers, and lead to integration among government 
organizations, resulting in a win-win outcome for both the government and citizens.
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